Waste”

Your waste is our priority

PRICE BEAT POLICY

At Priority Waste, we are committed to delivering a high-quality, compliant service at a
commercially competitive rate.

Where appropriate, we will review any genuine like-for-like quotation and aim to provide
a more competitive alternative — typically targeting an improvement of up to 10%.

Eligibility Criteria
To be considered under our price beat policy, the following must be provided:

¢ A formal written quotation from a recognised UK waste management provider
* A like-for-like scope of works (including waste type, volumes, packaging, location, and
service requirements)

¢ The quotation must be provided in its original format, including:
—The original email from the supplier

—The full email conversation (where applicable)

— Any attachments issued alongside the quotation

How to Submit a Valid Quotation

To ensure the quotation can be reviewed, it must be shared in a way that preserves the
original format and content.

For example:

If you receive a quotation by email from another supplier, please either:

* Reply to us and copy the full email chain into your response, ensuring the original
message contentis clearly visible, or

* Copy the full email thread (including headers and content) into a new email and send
ittous



What We Cannot Accept
To maintain a fair and consistent process, we are unable to accept:

¢ Forwarded emails

* Screenshots of pricing

e Copied and pasted summaries of quotations

e Standalone PDF attachments without the original email context
e Recreated or manually presented quotations

This ensures all quotations can be reviewed accurately and consistently.

Commercial Considerations

* This is a price beat policy, not a guaranteed price match or beat

¢ All opportunities are subject to technical, operational, and compliance review

* We will not compromise on safety, legal obligations, or service standards to achieve a
lower price

Our Approach

Where all criteria are met, we will review the quotation and aim to provide the most
commercially competitive solution possible, without compromising on quality or
compliance.



